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INHS Practitioner Health Service

GP Health Service specialises in taking care of doctors and
Practitioner Health Programme dentists with mental illness
Doctors/Dentists come to us. PHS and addiction problems
They get well and STAY WELL A MULTI-AWARD

in large numbers
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Our principles

Patient centered

Confidential

Accessible
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Headlines

» 8000 new referrals in 10 years (3500 in 2018/19)

» Active caseload of 1500 patients

» 85,000 doctors eligible to self refer

» Butin late 2019 opens up to 170,000 potential patients

» State (NHS) funded

» Very few exclusions

» No mandatory reporting

» Comprehensive service

» Externally evaluated as ‘outstanding’ by Government Regulators
» Very high patient satisfaction rates
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Changes over 10 years

» Mean age from 50 years old to 30
» 50/50 male/ female in 2009- 30/70 in 2019

» Addictions cohort reduced from 35% to 10%

» Regulator involvement reduced from 30% to 8%
» Team size of 3 in 2009 to 300 in 2019
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To what extent do you believe the NHS GP Health Service is having an impact
on your ability to return to clinical practice (if not currently working)
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To what extent do you believe the NHS GP Health Service is having an impact on
your personal wellbeing?

Very positive

i 44.76%
impact

Positive impact 43.55%

Neither negative
nor positive
impact

6.05%

Negative impact 1.21%

Very negative

. 1.21%
Impact

N/A or prefer not

3.23%
to say

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

% of Total Number of Records




Value for Money
Improved Better Highly trained

patient patient professionals
safety — care contributing to

economy & society
S T

———

< Equity appier
amilies

Saved lives -

Lower
Less time COSts
® off work

“* Improved
quality

. Healthy
Improved +ve impact workforce

efficienc AN OH



NHS | Practitioner Health Service

GP Health Service specialises in taking care of doctors and
Practitioner Health Programme

PH dentists with mental illness
Doctors/Dentists come to us. s and addiction problems

:l‘hey get well and STAY WELL A MULTI-AWARD
i e nomeers WINNING SERVICE Amrosaty s
“Without PHS 1| think | would have - —— — — ql::\dkse ;zp:ttr:‘eer"ﬁx;rg:?:s.
"Would ot have beon in WE LISTEN
e CONFIDENTIAL '
Q) JoiNep UP APPROACH . CONTINUITY. OF
TO PATIENT CARE CARE ‘
EXPERT ‘ A TREATMENT
CUNICIANS

“Absolutely brilliant. PHS have got
me through really dark days. It has

been really supportive, positive and ‘
encouraging which is essential for

my confidence at the moment.”

‘ SERVICE

TRULY INTEGRATED

we,ve Awarg\w;nning
PAT'ENTS ARE PART COme q DAlLy) booking

OF THE CARE TEAM LON G MULTI-DISCIPLINARY

y TEAM MEETINGS
“My life has changed in its WAy ‘
in

entirety. | am now healthy,

happy and working as a suicidal and felt my life had fallen
safe and successful doctor. apart. Now | am back at work full

. . » time enjoying life again and have a
M{]lfhou.: PHS fhl; :Nouldn t very sturdy support network.
SxSdpponoc: PHS are first class and have likely

qu rS! saved my Iife T

5000 patients in 10 years - 1000 doctors back in work
Our team . . .
Mental Health
delivery

Nurses ‘ Eg ) MR costs

A4 AN Doctors suffer the highest %4 less than
ﬂ\-[herq isfsPsychlatrls\‘s rates of mental illness i Z// £5 million pa
(&\Therap and suicide FZ

“Four months ago | was depressed,

Our service

ave saved the

iati Anxiety NHS around

Specialist : o -

gdvisors; - Depression PTSD / iﬁaeoc?;:‘.gpa

( poLar [ i i ddiction medical school
f"!,opemﬁoml P Undiagnoesed schizophrenia

team

SUPPORTING THE HEALTH OF HEALTH PROFESSIONALS

ARTWORK: twovisualthinkers.info



Any Questions?

» www.php.nhs.uk
» www.gphealth.nhs.uk

» Richard.Jones@nhs.net
» LucyWarner@nhs.net
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