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Patient centered

Confidential

Accessible



What is the service structure?
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 8000 new referrals in 10 years (3500 in 2018/19)
 Active caseload of 1500 patients
 85,000 doctors eligible to self refer
 But in late 2019 opens up to 170,000 potential patients
 State (NHS) funded
 Very few exclusions
 No mandatory reporting
 Comprehensive service
 Externally evaluated as ‘outstanding’ by Government Regulators
 Very high patient satisfaction rates



 Mean age from 50 years old to 30

 50/50 male/ female in 2009- 30/70 in 2019

 Addictions cohort reduced from 35% to 10%

 Regulator involvement reduced from 30% to 8%

 Team size of 3 in 2009 to 300 in 2019











www.php.nhs.uk

www.gphealth.nhs.uk

Richard.Jones@nhs.net

Lucy.Warner@nhs.net
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