Professional Satisfaction and the Quality of Medical Care

The contributions to LEFO’s symposium last summer have now been reworked
into 11 articles published in the journal Professions & Professionalism (Volume
5, No 1, 2015) and with LEFO’s Senior Researcher Berit Bringedal as Guest
Editor.

In this special issue of Professions & Professionalism, 2015; (5) nr. 1, eleven authors discuss

what they know about doctors’ job satisfaction in various health systems, whether professional
dissatisfaction leads to poorer medical treatment, the relationship between psychosocial
conditions, doctors’ health and quality, what medical quality is and how quality is measured — not

to mention professional satisfaction.

LEFO — The Institute for Studies of the Medical Profession in Oslo hosted a symposium in

June 2014 — Quality, Satisfaction and Governance — where a number of international experts

delivered commissioned talks on various aspects of these topics. The speakers from that
conference have since converted their presentations into scientific papers, all of which
(except the commentaries) have been submitted for external peer review.
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Read more:

- On LEFO’s website www.legeforsk.org

- Management, satisfaction and medical quality (Bringedal B. Tidsskr Nor Legeforen 2015;
135:971)

Les mer (in Norwegian):

- | artikkelen "Styring, tilfredshet og medisinsk kvalitet", Tidsskrift for Den norske

legeforening, nr 10/2015 gir Berit Bringedal en naermere presentasjon av ovenstaende

publikasjon, bakgrunnen for den og hvorfor hun oppsummerer at et tverrvitenskapelig
samarbeid er ngdvendig for a styre helsetjenesten i riktig retning.

- "Utilfredse leger kan gi darligere behandling", intervju med gjesteredaktgr Bringedal pa

hjemmesiden til Hggskolen i Oslo og Akershus (skrevet av Kjersti Lassen, publisert 4.6.2015).



